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Caring Team for Care Providers

At CuraScript SD, we are continuously
Caring for those who care® in everything
we do. In every aspect of our business,
we work to provide your practice with
the products and services you need to
support your patients. This is no small
feat. All of our employees work hard
every day to help provide you with the
best service possible.

Whether that’s filling your orders or
helping with any questions or issues you
may have, all our teams assemble to
support our organization so we can
better care for your practice.

Janice Howard

Janice Howard is the Eligibility Senior
Supervisor of our Rare Disease
Memphis team. She manages a team of
outstanding customer service
professionals responsible for the daily
tasks surrounding processing orders for
our rare disease products. Janice’s
favorite part of the job is knowing that
she is supporting our customers in
providing care to patients who are in
need of life-changing medicine. When
asked how she works to represent
Caring for those who care®, Janice
responded, “Every day, | put in my best
effort to assist in any way that | can so
that our customers can have what they
need to provide for their patients who
are in need.”

Janice and the rest of our team look
forward to providing personalized
innovations to assist your practice.

Distribution and Beyond

CuraScript SD has several teams of
professionals who continuously strive to
excel in their fields to assist physicians
and their practices. These talented
individuals are spread across various
departments built to manage our
customer's various needs:

e Accounts Receivable

e Business Development

e Business Analytics

e Contracts

e Customer Support

e Distribution Centers

e Finance & Reporting

e Information Technology

o Marketing & Digital Services

e Purchasing

Quality & Logistics

e Sales

Caring is What We Do

All of our teams work together to deliver
your practice hyper-specialized, one-on-
one care. From your Dedicated Account
Manager to our Distribution team, we all
strive to provide your practice with
superior dedication and support.

Did you know?

CuraScript SD carries a
Net Promoter Score of
77 in Overall Customer
Satisfaction.

Learn More

For more information
about our products,
practice solutions and
to request a quote, click
here.
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